
 

 

  
 

Grievance Procedures 

If you have a grievance, please contact the first person, in writing, on the list below.  All 

complaints will be reviewed within 72 hours of receipt. If you are still not satisfied, you should 

contact the next person on the list and so on. 

 

• Your Counselor 

• The Facility Manager 

• The Program Director 

• The SACK Chief Executive Officer 

• The Advisory Board of the Substance Abuse Center of Kansas 

• Kansas Department for Aging & Disability Services/Behavioral Health 

 Substance Use Disorder Services 

503 S. Kansas Ave.  

Topeka, KS 66603 

(785) 296-6807 

 

The names and means of contacting the above individuals will be given to any client or 

relative/guardian upon admission to the program or upon written or verbal request. 

 

Proper filing of grievance or complaint will not subject any person to prejudicial treatment with 

any program operated by the Substance Abuse Center of Kansas. 
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Specializing in the prevention and treatment of individuals and families affected by substance abuse. 
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